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Executive Summary

Granting justice is considered an important mission for public administrators in solving problems

for the citizens.  Judicial procedures are critical factor in the living in our society and in their overall

well-being, societal order and the national security.  The judicial process is one important and indispensable

tool in public administration at all levels.  This can be seen in the Constitution of the Kingdom of Thailand,

B.E. 2550 which states that the government must enforce the laws which protect the right and freedom

of individuals, set up the operational system of the judicial process to be efficient and effective and give

justice to the people in an equal manner.

But in actuality, it is observed that there are still cases that the citizens have not received due

justice, for example, in the case of granting fairness to Mrs. Hai Khanchanta, a citizen of Na Than District,

Ubolratchathani Province.  Mrs. Hai Khanchanta did not receive fair treatment from the government office

in her land reclamation undertaken for reservoir building.  She has submitted her request to claim her land

rights from the government office.  She had to go through very difficult processes and it took her many

years before she got her justice.  There is also the case of a group of citizens in Pang Kone District in

Sakolnakorn Province which became indebted according to the courtûs decision.  They did not appeal or

took any action to go through courtûs judicial process.  But they came to submit their request for justice

to the provincial governor.  There is another case of the citizens in Pannanikom District in Sakolnakorn

Province who lost their cultivating land in return for the Nam Oon Dam which later this group of citizens

have got together and appealed for justice to the government office to help as they were affected by the

construction of the dam.  Upto now, even though the government had decided to provide assistance to

some of them, some citizens still have not yet received justice and still demand for justice until today.

From these cases, it can be seen that the Constitution of the Kingdom of Thailand has decreed

that Thai citizens have the right to access justice system easily and fast and thoroughly.  Indeed, various

laws and the government policies should have laid down the principles of access to justice system in

each level or facilitate the Thai citizens largely and efficiently.  However, why did we still observe the

above cases?  This can be said that the Thai citizens still have not been granted good access or have

often experienced some difficulties in accessing justice.
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This study has its objectives to investigate the problems, types, stages, procedures, methods,

approaches, and the citizensû use of rights in the judicial process for civil litigations.  The methodology

used in this research is a survey of secondary data and information.  It collects all relevant documents for

analysis and discussion to find out about the problems experienced by Thai citizens in accessing the

justice process.  In specific, it investigates the format, procedures, methods and approaches in accessing

the justice process of the people who live in the rural areas.

The results of the study reveal that people lack knowledge in accessing the justice process.  They

do not know the procedures and the method is not convenient in getting access to the services for

people in trouble.  Most of them are poor and live in the rural areas.  In addition, the government

agencies related to the justice system are very slow in processing the complaints or appeals of people

which are many.  The complexity found in this study has led to the identification of an approach that

would help people learn about the procedures and process to use their own right in justice system.  The

study also suggests that there should be additional channels for widely disseminating the knowledge

about laws to people and delivering the Royal Gazettes to the village level/communities and

municipalities. The closest government agencies to the people, local government agencies, should make

every law document available in their office or distribute these law documents to the community

residents so that they can study and be informed about them. For TV, radio, and other mass media or

publications, these media should find the time or develop papers or articles about laws in particular.

In addition, the government agencies at the provincial, district, and local administration levels should have

some personnel to serve the community residents especially providing knowledge and legal consultancies

and judicial procedure - related services to the people.

In order that the judicial system will be able to operate more fair, it is evident that all agencies will

perform perfectly and be accountable in the process owned by their organizations.  They should have

clear knowledge with respect to research and development activities as well as the ethics which monitor

their services related to the judicial process, starting from taking the appeals, complaints and investigation

upto the decision of the court on cases.  If all these procedures are complete, it can be believed that

people in the society will receive justice.
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